
MIAMI BEACH 
OFFICE OF THE CITY MANAGER 

NO. LTC # 015-J. Oii./ LETTER TO COMMISSION 

TO: Mayor Phillip Levine and Members of the City 

DATE: January 8, 2014 

SUBJECT: Draft Community Survey Questio naires and Timeline 

The purpose of this Letter to the City Commission is to transmit draft questionnaires for 
the 2014 Residential and Business Community Satisfaction Surveys to be discussed at 
the Commission Retreat on January 31, 2014 and February 1, 2014. Additionally, the 
2014 Community Survey administration timeline is provided for your review. 

Background 

In 2005, the City formalized a performance-based approach for allocating resources 
based on the City's Strategic Plan priorities and supporting department work plans - the 
City's Excellence Model. The City's Excellence Model is a strategic measurement
based model for continuous Improvement. It is driven by the City's Vision, with priorities 
established at the strategic level based on customer input and environmental scan-
information. Key Intended Outcomes (KIO's) are established as multi-year priorities, 
while Citywide Initiatives that are more specific are updated annually. Through the 
annual budget process, resources are allocated in support of these strategic priorities, 
and performance is monitored to track progress and make adjustments. 

A key component of this process is the community satisfaction survey. The first sets of 
community surveys were conducted in 2005 and 2007. There were followed by focus 
groups in 2006 and 2008 to get more in-depth information on issues identified through 
the surveys. Additional community surveys were conducted in 2009 and 2012. Overall, 
survey results showed the community continues to have a favorable view of the City of 
Miami Beach as an 'excellent' or 'good' place to live, work, play, or visit. Some of the 
key drivers of resident and business perceptions of quality of life; satisfaction with the 

-------Gity-Gf-Miami-BeaGt°l-9GvemmeRt-iR-meetiR9-tt:ie-GGmm1:.1Rity'-s-ReeElsT-aREl-Miami-BeaGA------~ 
as a place to live or do business, include cleanliness, traffic flow, and condition of 
infrastructure (storm drainage, conditions of roads, conditions of sidewalks). 

Monitoring these perceptions and how they change over time is an important component 
of the City's strategic planning process and the allocation of resources. 

At the December 14, 2011 Commission meeting, the Commission approved the 
selection of Kerr and Downs Research (KOR) to conduct the 2012 surveys, with a 
renewal option to conduct the 2014 surveys. One of the first tasks to be performed by 
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KOR is to collaborate with the City to review the survey to ensure the instrument meets 
all project goals and objectives. Accordingly, attached for your review are drafts of the 
Residential and Business survey questionnaires, along with the anticipated timeline for 
implementation. 

The overall length of the 2014 draft Residential Survey is 104 questions. The 2012 
survey was 94 questions with an average administration time of 21 minutes. The overall 
length of the 2014 Business Survey is 96 questions. The 2012 Business survey was 89 
questions with an average administration time of 18 minutes. KOR has indicated that 
they can achieve high participation rates with a Residential and Business survey of 
approximately the same administration time as the 2012 surveys. 

The survey questions will be discussed at the Commission Retreat on January 31, 2014 
and February 1, 2014. At that time, the consultant will be soliciting your 
recommendations regarding questions to be deleted, replaced or modified in wording. 
Prior to the retreat, Assistant City Manager Kathie Brooks and Chief Learning and 
Development Officer Dr. Leslie Rosenfeld are available to review the draft surveys with 
you or your aides. 

Historical survey data can be found on 
http://miamibeachfl.gov/excellence/scroll.aspx?id=18256. 

If you me ~~estions, please feel free to contact me. 

J LM1K9\31ui?'R"' 

F:\OBPl\$STRAT PLAN\Surveys and Focus Groups\SURVEYS 2014 



City of Miami Beach 2014 Community Survey Timeline and Deliverables 

Teleconference with City of Miami Beach Staff 
Meet with City of Miami Beach officials via teleconference to discuss the survey design, trending, and 

proposed questions. 

Deliverables 

• Recommendations for changes in questions, questions to be deleted and questions to be added 

Workable Dates: December 2 or 3, 2013 at 9 AM 

Retreat with City of Miami Beach Commissioners, Mayor, and Staff 
Meet with City of Miami Beach commissioners, mayor, and staff to discuss the survey design, trending, 

and proposed questions. 

Deliverables 

• Recommendations for changes in questions, questions to be deleted and questions to be added 

Workable Dates: January 31, 2014 and February 1, 2014 

Task 1: Survey Design 
Develop methodology, sampling plan, etc. to ensure statistically valid results by geographic area of the 

City (five areas for the resident surveys and three areas for the business surveys) that are reflective of 

the City's residents and businesses. 

Task 1 deliverables 

• Proposed Methodology and Sampling Plan 

• Final Methodology and Sampling Plan 

Due Date: January 31, 2014 

Task 2: Survey Instrument Questionnaire 
Review and evaluate the current survey instrument and questions and propose recommended changes 

to ensure questions will generate unbiased responses while also ensuring that the City does not lose the 

ability to monitor and evaluate trends. 

Task 2 deliverables 

• Draft Questionnaires for Review with Commission Committee of the Whole 

• Final Questionnaires in English and Spanish 

Due Date: January 31, 2014 



Task 3: Survey Pretest 

Pretest survey instrument and revise as needed. 

Task 3 deliverables 

• Recommendations for changes to the survey questionnaire as a result of the pretest 

• Revised Questionnaires in English and Spanish 

Due Date February 22, 2014 

Task 4: Survey Communications Plan 
Develop the communications plan for the survey. 

Task 4 deliverables 

• Final Communications Plan including communication scripts, letters, etc. 

Due Date January 31, 2014 

Task 5: Report Design 
Design format for an executive summary and/or detailed written report that will be used to present the 

survey findings. 

Task 5 deliverables 

• Final Outlines for Draft report 

Due Date February 15, 2014 

Task 6: Survey Administration 
Administer the survey to ensure a ninety-five (95) percent confidence rating in the survey findings with a 

five point plus or minus variance for each geographic area taking into consideration the following 

factors: 

i. Sample size, including sub-samples for demographic sub-groups, that are reflective of census 

and business demographics citywide and for each geographic region 

ii. Random selection of respondents to the survey 

iii. Non-respondents not affecting survey results 

iv. Survey implementation including select interviewers as appropriate 

Task 6 deliverables 

• Weekly summaries of completion rates by demographic sub-groups for each of the geographic 

areas 

Due Date March 31, 2014 



Task 7: Analysis and Presentation of Survey Results 
i. Code the completed survey and computerize the data 

ii. Develop cross tabulations as required 

iii. Analyze key drivers of community satisfaction 

iv. Compare results to other municipalities and jurisdictions including comparison to the National 

Research Center database 

v. Prepare an executive written summary summarizing key survey findings and detailed written 

report of the responses to survey questions, including actionable recommendations for 

customer service improvements 

vi. Make verbal presentation to the City Commission and/or City staff as required 

vii. Determine that changes in survey results or trends identified by different surveys are 

statistica I ly valid 

Task 7 deliverables 

• Weekly summaries of completion rates by demographic sub-groups for each of the geographic 

areas 

• Draft report and PowerPoint 

• Final Report and PowerPoint 

Due Date April 25, 2014 

Commission Retreat 
Tentative Date: Mid May 2014 

Follow-on Focus Groups 
Kerr & Downs Research will be responsible for conducting follow-on focus groups as necessary and at 

the sole option of the City to delve further into issues identified through the community surveys. 

Follow-on Focus Group deliverables 

• Summary of focus group results 

Due Date: TBD 



2014 Miami Beach Resident Survey Draft Questionnaire 

Q.1 Are you at least eighteen years of age? 

1111 Yes 

Ill 2 No (IF NO, ASK FOR SOMEONE 18 OR OLDER} 
1113 Don't know/unsure (THANK AND TERMINATE} 

Q.2 Overall, how would you rate the quality of life within the City of Miami Beach? Would you say ... 

1111 Excellent; 

1112 Good; 

1113 Fair; or 

1114 Poor. 

Ill 5 Don't know/unsure 

Q.3 As a place to live, would you say the City of Miami Beach is ... 

1111 Better; 

1112 Worse; or 

1113 About the same as it was a few years ago. 

1114 [DO NOT READ] Recently moved here/have not lived here long 

Ill 5 [DO NOT READ] Don't know/unsure 

Q.4 Think for a moment about whether you would recommend the City of Miami Beach to family and friends as a place to 

live. Would you READ 1st 4 
1111 Definitely recommend 

Ill 2 Probably recommend 

Ill 3 Probably not recommend 

1114 Definitely not recommend 

Ill 5 Don't know/unsure 

Q.5 What is your level of satisfaction with local schools within the City of Miami Beach? Would you say very satisfied, 

satisfied, neither satisfied nor dissatisfied, dissatisfied, or very dissatisfied? 

1111 Very satisfied 

Ill 2 Satisfied 

Ill 3 Neither satisfied nor dissatisfied 

Ill 4 Dissatisfied ASK QG 
Ill 5 Very dissatisfied ASK QG 
1116 [DO NOT READ] Don't know/not applicable 

Q. 6. Wh¥ are 'tfOU dissatisfied (ver\f dissatisfied) with the local schools? RECORD VERBATIM 

Q.7 Do you have children in public school? 

1111 Yes 

Ill 2 No SKIP TO 9 
1113 Don't know/not applicable SKIP TO 9 
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Q.8 What level of public school does your child/children attend? (Accept all that apply) 

1111 Elementary 

1112 Middle 

1113 High 

1114 [DO NOT READ] Don't know/not applicable 

Q.9 Now I'll read a list of City characteristics, services or programs. Please rate each as excellent, good, fair or poor. 

(EXCELLENT=l, GOOD=2, FAIR=3, POOR=4 AND DK=9) 

Cleanliness of streets in your neighborhood 

Cleanliness of streets in business/commercial areas 

Cleanliness of canals/waterways 

Storm drainage (to avoid flooding) 

Condition of sidewalks (few or no cracks) 

Adequacy of street lighting in your neighborhood (sufficient, functioning lights) 

The appearance and maintenance of the City's public buildings 

Overall quality of the beaches (cleanliness & water quality) 

Recreation programs 

The appearance of playgrounds 

The maintenance of parks {for example, cleanliness, landscape maintenance) 

Landscape maintenance in rights of way and public areas 

Garbage/Trash collection 

The job the City is doing to address homelessness 

City government's efforts to be a "green" or sustainable city 

Q.10 Is there any geographic area of Miami Beach that needs to be improved in terms of, e.g., litter, graffiti, code 

Q.11 

enforcement, homelessness, etc.? 

1111 No area needs to be improved 

1112 Not sure 

1113 Yes -What area is that? 

Q.12 How good of a job is the Miami Beach City Government doing in meeting your expectations with the services they 

provide? Would you say ... 

1111 Excellent; 

1112 Good; 

Ill 3 Fair; or 

1114 Poor. 

1115 Don't know/unsure 

Q.13 Please rate the level of code enforcement by the City of Miami Beach government in your neighborhood? Would you say ... 
________ ,lll_1_Io_o_li1tle;_ASK_E_QLLO_W_.._U~Q...-r_ ________________________ _ 

Ill 2 Too much; or ASK FOLLOW-UP QlS 

Ill 3 About the right amount. 

1114 Don't know/unsure 

Q14 When you say there is too little code enforcement, what specifically do you have in mind? RECORD VERBATIM 
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Q15 When you say there is too much code enforcement, what specifically do you have in mind? RECORD VERBATIM 

Q.16 How would you rate the amount of noise in your neighborhood? Would you say ... 
III 1 A bit too much; ASK FOLLOW-UP Q17 
III 2 Way too much; or ASK FOLLOW-UP Q18 
III 3 Acceptable/not a problem. 
III 4 Don't know/unsure 

Q. 17. Please tell me why you say that? RECORD VERBATIM 

Q. 18. Please tell me why you say that? RECORD VERBATIM 

Q. 19. How concerned are you about rising sea levels. Are you READ 1st 4 

III 1 Very concerned 

III 2 Concerned 
III 3 Somewhat concerned 
III 4 Not at all concerned 
III 5 Not sure/not heard anything about rising sea levels 

Q. 20. Do you support or oppose the City of Miami Beach spending tax dollars to address rising sea levels? 
III 1 Support 
III 2 Oppose 
III 3 Not sure 

Q.21. Think about historic preservation efforts in the City of Miami Beach - have they been ... 
1111 Very effective 

111 2 Somewhat effective 
III 3 Neither effective nor ineffective 
III 4 Somewhat ineffective 
111 5 Very ineffective 

III 6 Don't know/not sure 

Q.22 Has the City of Miami Beach's efforts to regulate development been READ 

III 1 Too strict 
1112 Too lax 

111 3 About right 
III 4 Don't know/unsure 

--Q.23-What-is-your-pl"imar-.y-mode-oUransportationJn_MiamLBeacb'?_(Do_NQ"LreadJist) ______________ ~ 

III 1 Car 
III 2 Local bus circulators (in South Beach) 
III 3 Public buses (excluding the Local) 

1114 Walking/Bicycling 
III 5 Motorcycles/Mopeds 
1116 Taxis 
III 7 You stay home/do not go out often 
III 8 Friends and Family 

3 



Q.24 

1119 Don't know/unsure 

11110 Other 

Q.25 How do you feel about the availability of parking throughout the City of Miami Beach? Would you say there is. 

1111 Too little; 

Ill 2 Too much; or 

Ill 3 About the right amount. 

1114 Don't know/unsure 

Q.26 How do you feel about traffic flow where you drive in Miami Beach? Would you say it is ... 

1111 Excellent; 

1112 Good; 

Ill 3 Fair; or 

1114 Poor. 

1115 Don't know/unsure 

Q.27 How do you feel about the condition of roads in Miami Beach, that is street repair, maintenance and smoothness? 

Would you say the condition is ... 

1111 Excellent; 

1112 Good; 
1113 Fair; or 

1114 Poor. 

1115 Don't drive 

1116 Don't know/unsure 

Q.28 As an alternative to taking a car, please tell me which of the following transportation types you would be willing to use. 

Q.29 

[READ ANSWERS IN RANDOM ORDER, EXCEPT THE LAST 1] 
1111 Local bus circulators 

Ill 2 Trolley car 

1113 Express bus to mainland 

1114 Express train or rapid transit to mainland 

1115 Bicycles 

1116 Don't know/unsure 

1117 Other 

Q.30 How would you describe the availability of bicycle paths/lanes throughout the City of Miami Beach? Would you say 

there are ... 

1111 Too few; 

1112 Too many; or 
________ llJ-3_AbouUhe_rigbt_amount. _____________________________ _ 

1114 Don't know/unsure 
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Q.31 Would you be willing to significantly reduce on-street parking spaces throughout the City to provide for: (1=Yes and 
2=No) [READ ANSWERS IN RANDOM ORDER, EXCEPT THE LAST 2) 

Bike lanes 

Bus lanes 

Trolley cars 

Wider sidewalks 

Shade trees/landscaping 

More vehicle travel lanes 
Rapid transit or express train 

Q.32 Anything else? 

Q.33 As I read you a list of public safety services provided by the City of Miami Beach, please tell me if you would rate the 

quality of each as excellent, good, fair or poor? 

(EXCELLENT=1, GOOD=2, FAIR=3, POOR=4 AND DK=9) 

Police 

Emergency Medical Response 

Fire 

Ocean Rescue/Lifeguard/ Beach Patrol 

Emergency/Hurricane preparedness 

Q.34 As I read the following regarding safety, please indicate whether you feel very safe, somewhat safe, somewhat unsafe 

or very unsafe? 
(VERY SAFE=1, SOMEWHAT SAFE=2, SOMEWHAT UNSAFE=3, VERY UNSAFE=4 AND DK=9) 

In your neighborhood during the day? 

In your neighborhood during the evening/night? 
In business/commercial areas during the evening/night? 

Q.35 Please tell me which of the following areas the City should focus resources to improve public safety throughout the 

City. [READ ANSWERS IN RANDOM ORDER, EXCEPT THE LAST 2) 

III 02 Enforcing traffic laws 
III 03 Improving communication between residents and law enforcement 

III 04 Increasing visibility of police in neighborhoods 
III 05 Increasing visibility of police in business/commercial areas 

III 06 Enhancing lifeguard and beach patrol services 

111 07 Reducing homelessness 
III 08 Improving fire-fighting services 

--------11LD9-1mpw~ing_rescue-seLvices ___________________________ _ 

III 10 Improving infrastructure (street lighting, repairing sidewalks/streets) 

III 11 Cleanliness of streets 

III 12 Don't know/unsure 

III 13 Other 

Q.36 

5 



Q.37 I'll read a list of attractions and activities. As I read each, please tell me if there are too few, too many or the right 

amount. (TOO FEW=1, TOO MANY=2, RIGHT AMOUNT=3, AND DK=9} 

Museums 
Cultural activities (such as art shows, film festivals, musicals and live performances) 

Family friendly activities (such as Movies in the Park, Music in the Park, etc.) 

Major events (such as boat/home/auto shows, 4th of July celebrations, expositions, food and wine 

festivals, etc.) 

Restaurants 

Bars & nightclubs 

Q.38 As I read you a list of city venues, please tell me, on average, the number of times last year you attended each. (DK=99} 

Bass Museum of Art 

Byron Carlyle Theater 
Fillmore at the Jackie Gleason Theater 

The Colony Theater 
Miami Beach Convention Center 

Q. 39 Please tell me how frequently you visit the following business areas: READ AREAS 

(IF NECESSARY, READ REPSONSE OPTIONS} (1) 2 or 3 times a week or more, (2) Every week, (3) Two or three times a 

month, (4) Once a month, (5) Once or twice a year, (6) Never, (7) Don't know 

1111 Ocean Drive 

Ill 2 Lincoln Road 

Ill 3 Washington Avenue 
1114 71st Street 

Ill 5 41st Street 

Ill 6 Collins Avenue 

Ill 7 Ocean Terrace 
Ill 8 South of 5th Street 

1119 Sunset Harbor 
11110 Collins 72nd - 75th 

11111 Alton Road 6th - lih 

Q.40 How would you rate the City's performance in addressing the needs of residents, noise levels, and disturbances during 

events that attract large crowds to Miami Beach? Would you say ... 

1111 Excellent 

1112 Good 

1113 Fair 
1114 Poor 

Ill 5 Don't know/unsure 

Q.41 Please tell me if you think the tourism industry in Miami Beach: READ 
--------111-1-Adds_to-tbe_quality_of_lifeJ!'Lthe_city ________________________ _ 

Ill 2 Detracts from the quality of life in the city 
1113 Neither adds nor detracts from the quality of life in the city 

1114 Don't know/unsure 
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Q.42 How would you rate the overall value of City services for the tax dollars that you pay? Would you say ... 
!111 Excellent; 

!112 Good; 
!113 Fair; or 

!114 Poor. 

!115 Don't know/unsure 

Q.43 How would you rate the recently completed capital improvement projects across the City of Miami Beach (for example, 

Sunset Harbor Garage, Flamingo Park Football Field, Surface Parking Lot at 10th Street and Washington Avenue, 

Pinetree Park Kayak Launch, Flamingo Park Tennis Facility, and the City Center Neighborhood Rights-of-Way Project)? 
!111 Excellent 

!112 Good 

!113 Fair 

!114 Poor 

111 5 [DO NOT READ] Don't know 

Q.44 Where do you go most often to get your information about the City? (DO NOT READ}(ACCEPT MULTIPLE RESPONSES} 

Q.45 

111 01 City TV M BTV 

11102 

11103 

!1104 

!1105 

!1106 
11107 

!1108 

!1109 
!1110 

11111 
!1112 

11113 

11114 

!1115 
!1116 

Miami Beach website 

MB radio 1670 AM 

Daily news media articles 

Other community/weekly publications 
City's MB Magazine 

E-mails and/or direct mail from City government, departments or agencies 

Communications with City Commission 

Mayor on the Move/Community/Town meetings 
Social media 

Local TV news 

Radio 
Internet news sources 

Internet biogs 

Don't know/not interested 
Other 

Q.46 How useful is the information that the City of Miami Beach sends to you about city activities, programs, policies and 

events? READ 
!111 Very useful; 

!11 2 Somewhat useful 
!11 3 Not at all useful 

~-------I11-3-Do_noLreceiv_eJnformatioaJmm_tbeJ:it¥------------------------
1114 Don't know/unsure 

Q.47 During the last 12 months, how many times have you personally contacted, either by phone, in-person or electronically, 
the City of Miami Beach government with a question, service request or complaint? (DK=99 and Refused=77) 

#of times 
[IF THE ANSWER IS 0 OR 77 OR 99, THEN SKIP TO QUESTION 53) 

7 



Q.48 Please tell me, what was the reason for your most recent contact? DO NOT READ 

1111 Pay a bill 

Q.49 

Q.50 

Q.51 

111 2 Visit an elected official 

111 3 Research an issue 

111 4 Pull a building permit/plan review 

III 5 Attend a program/event 

III 6 File a complaint 

III 7 Don't know/unsure 

III 8 Other 

How did you first contact the City? DO NOT READ 

III 1 Phone 

III 2 E-mail 

III 3 In-person 

III 4 Through a commissioner 

III 5 Community meeting 

III 6 Social media such as Facebook & Twitter 

III 5 City Mobile app (Gov QA or Report IT) 

III 6 City website 

111 7 Don't know/unsure 

111 8 Other 

Q.52 As I read the next four statements, please tell me if you strongly agree, agree, neither agree nor disagree, disagree or 

strongly disagree with each. (STRONGLY AGREE=1, AGREE=2, NEITHER AGREE NO DISAGREE=3, DISAGREE=4 OR STRONGLY 

DISAGREE=S AND DK=9} 

It was easy to get to someone who could help me 

The employees that assisted me were courteous and professional 

The employees that assisted me had the proper training and knowledge 

Overall, I was satisfied with the experience I had contacting the City 

Q.53 To what extent do you agree or disagree that the City of Miami Beach government is open and interested in hearing the 

concerns or issues of residents? Would you say ... 

III 1 Strongly agree; 

III 2 Agree; 

III 3 Neither agree nor disagree; 

III 4 Disagree; or 

III 5 Strongly disagree. 
________ 111_6_DDn'_t_know,lunsu[e ______________________________ _ 

Q.54 Have you visited the City's website at www.miamibeachfl.gov in the past 6 months? 

III 1 Yes 

III 2 No 

111 3 Don't know/unsure 

[IF THE ANSWER IS 2-3, THEN SKIP TO QUESTION 56] 
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Q.55 Overall, how satisfied would you say you were with the Miami Beach website. Would you say ... 

lZI 1 Very satisfied; 
lZI 2 Somewhat satisfied; 

lZI 3 Neither satisfied nor dissatisfied 

lZI 4 Somewhat dissatisfied; or 

lZI 5 Very dissatisfied. 

lZI 6 Don't know/unsure 

Q.56 Thinking about your neighborhood or the City overall, what two to three changes would make Miami Beach a better 

place for you and/or your family to live, work, play or visit? 

Q.57 What specific issues do you recommend the City of Miami Beak government focus on to improve the overall quality of 

life in your area? 

Q.58 Now just a few demographic questions for statistical purposes only. What is your race? 

l1101 White 

lZI 02 Black or African American alone 
[1]03 American Indian or Alaska Native 
[1]04 Asian Indian 
[1]05 Chinese 
[1]06 Filipino 
[1]07 Japanese 
l1108 Korean 
[1]09 Vietnamese 
[1]10 Native Hawaiian 
lZI 11 Guamanian or Chamorro 

lZI 12 Samoan 
[1]13 Other Pacific Islander 
[1]14 Some other race 

lZI 15 Refused 

Q.60 Are you of Hispanic, Spanish origin? 
lZI 1 Yes 

lZI 2 No/not sure 

Q.61 In which country were you born? 77=DK/Unsure and 99=Refused 
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Q.62 In what type of residence do you live in Miami Beach? READ 

Q.63 

11.11 Single family unit 

11.1 2 Duplex or town home 

11.1 3 Apartment/Condominium 

1114 Refused 
l'll S Other 

Q.64 Are you a homeowner or renter? READ 
l'll 1 Homeowner 

11.12 Renter 

l'll 3 Refused 

Q.6S How long have you lived in the City of Miami Beach? READ IF NECESSARY 
11.1 1 Less than 6 months 

Q.66 

11.12 6 months but less than 2 years 

l'll 3 2 to less than S years 

11.1 4 S to less than 10 years 

11.1 S 10 to less than 20 years 
Ill 6 More than 20 years 

l'll 7 Refused 

What is your age? READ 
l1l 1 18-24 years old 

11.12 2S to 34 years old 

11.13 3S to 44 years old 

11.14 4S to S4 years old 

11.lS SS to 64 years old 

1116 6S to 74 years old 

11.17 7S years or older 

11.18 Refused 

Q.67 What is the combined annual income of all members of your household from all sources before taxes? 

11.11 Less than $24,999 
l'll 2 $2S,OOO to $49,999 
l'll 3 $SO,OOO to $99,999 
l'll 4 $100,000 to $149,999 
l1l s $1SO,OOO to $249,999 
l1l 6 $2SO,OOO to $SOO,OOO 
Ill 7 $S00,001 or more 

11.1 8 Don't know/unsure 
_______ IIL9_Befused _________________________________ ~ 

Q.68 What is the primary language spoken in your household? 

11.11 English 

l'll 2 Spanish 
l113 Portuguese 

11.14 Creole 

l'llS Refused 

11.16 Other 

10 



Q.69 

Q.70 Which of the following best describes your current household? 
(READ LIST AND ACCEPT ONLY ONE RESPONSE) 

(9307) 

1111 Single, live alone 
1112 Single, live with roommate 
1111 Single, live with domestic partner but no children 

1112 Single, live with domestic partner and children 
1113 Married, no children at home 

1114 Married, with children at home 
1115 Divorced or separated, no children at home 
1116 Divorced or separated, with children at home 

1117 Refused 
111 8 Don't know/unsure 

Q.71 How many months out of the year do you live in the City of Miami Beach? DK/Unsure=77 and 99=Refused 

Gender Q.72 
Female 

_Male 

Months 
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City of Miami Beach 2014 Community Survey Timeline and Deliverables 

Teleconference with City of Miami Beach Staff 
Meet with City of Miami Beach officials via teleconference to discuss the survey design, trending, and 

proposed questions. 

Deliverables 

• Recommendations for changes in questions, questions to be deleted and questions to be added 

Workable Dates: December 2 or 3, 2013 at 9 AM 

Retreat with City of Miami Beach Commissioners, Mayor, and Staff 
Meet with City of Miami Beach commissioners, mayor, and staff to discuss the survey design, trending, 

and proposed questions. 

Deliverables 

• Recommendations for changes in questions, questions to be deleted and questions to be added 

Workable Dates: January 31, 2014 and February 1, 2014 

Task 1: Survey Design 
Develop methodology, sampling plan, etc. to ensure statistically valid results by geographic area of the 

City (five areas for the resident surveys and three areas for the business surveys) that are reflective of 

the City's residents and businesses. 

Task 1 deliverables 

• Proposed Methodology and Sampling Plan 

• Final Methodology and Sampling Plan 

Due Date: January 31, 2014 

Task 2: Survey Instrument Questionnaire 
Review and evaluate the current survey instrument and questions and propose recommended changes 

to ensure questions will generate unbiased responses while also ensuring that the City does not lose the 

ability to monitor and evaluate trends. 

Task 2 deliverables 

• Draft Questionnaires for Review with Commission Committee of the Whole 

• Final Questionnaires in English and Spanish 

Due Date: January 31, 2014 



Task 3: Survey Pretest 

Pretest survey instrument and revise as needed. 

Task 3 deliverables 

• Recommendations for changes to the survey questionnaire as a result of the pretest 

• Revised Questionnaires in English and Spanish 

Due Date February 22, 2014 

Task 4: Survey Communications Plan 
Develop the communications plan for the survey. 

Task 4 deliverables 

• Final Communications Plan including communication scripts, letters, etc. 

Due Date January 31, 2014 

Task 5: Report Design 
Design format for an executive summary and/or detailed written report that will be used to present the 

survey findings. 

Task 5 deliverables 

• Final Outlines for Draft report 

Due Date February 15, 2014 

Task 6: Survey Administration 
Administer the survey to ensure a ninety-five (95) percent confidence rating in the survey findings with a 

five point plus or minus variance for each geographic area taking into consideration the following 

factors: 

i. Sample size, including sub-samples for demographic sub-groups, that are reflective of census 

and business demographics citywide and for each geographic region 

ii. Random selection of respondents to the survey 

iii. Non-respondents not affecting survey results 

iv. Survey 1mPlementat1on mcluafilgSelect interviewers as appropriate 

Task 6 deliverables 

• Weekly summaries of completion rates by demographic sub-groups for each of the geographic 

areas 

Due Date March 31, 2014 



Task 7: Analysis and Presentation of Survey Results 
i. Code the completed survey and computerize the data 

ii. Develop cross tabulations as required 

iii. Analyze key drivers of community satisfaction 

iv. Compare results to other municipalities and jurisdictions including comparison to the National 

Research Center database 

v. Prepare an executive written summary summarizing key survey findings and detailed written 

report of the responses to survey questions, including actionable recommendations for 

customer service improvements 

vi. Make verbal presentation to the City Commission and/or City staff as required 

vii. Determine that changes in survey results or trends identified by different surveys are 

statistically valid 

Task 7 deliverables 

• Weekly summaries of completion rates by demographic sub-groups for each of the geographic 

areas 

• Draft report and PowerPoint 

• Final Report and PowerPoint 

Due Date April 25, 2014 

Commission. Retreat 
Tentative Date: Mid May 2014 

Follow~on Focus Groups 
Kerr & Downs Research will be responsible for conducting follow-on focus groups as necessary and at 

the sole option of the City to delve further into issues identified through the community surveys. 

Follow-on Focus Group deliverables 

• Summary of focus group results 

Due Date: TBD 



2014 Miami Beach Business Survey Draft 12.19.13 

Q.1 Are you one of the owners or managers of your business? 

1111 Yes 
111 2 No (ASK FOR QUALIFIED RESPONDENT} 

111 3 Don't know/unsure 

Q.2 Please tell me why you chose to locate your business in the City of Miami Beach? (DO NOT READ LIST} 

1111 Climate/location by the beach 

Q.3 

111 2 The City's image (hip/sophisticated, etc.) 

111 3 Availability of buildings/properties 
111 4 Proximity to customers 

111 5 Nightlife/entertainment options 

111 6 Favorable economy 

111 7 You are a resident of the City 

111 8 Don't know/unsure 

1119 Other 

Q.4 As I read a list of characteristics pertaining to the area surrounding your business, please rate each as excellent, good, 

fair or poor. (EXCELLENT=l GOOD=2 FAIR=3 POOR=4 AND Dl<=S} 

The cleanliness of streets 

Cleanliness of canals/waterways 
Storm drainage (to avoid flooding) 
Condition of sidewalks (that is, few or no cracks) 

The appearance and maintenance of the City's public buildings 
Overall quality of the beaches (cleanliness, water quality, etc.) 

Maintenance of parks (for ex. Cleanliness, landscape maintenance) 
Landscape maintenance in rights of way and public areas 

Garbage/Trash collection 
The City's ability to address homelessness 

City government's efforts to be a "green" or sustainable city 

Q.5 During the past 12 months, how many times has your establishment been inspected for READ & ROTATE (DK/unsure=99} 

1111 Site plans 
111 2 License (BTR and sidewalk cafe permit) 

111 3 Solicitation, flyers, or handbills 
1114 Signage 

Ill 5 Sanitation 

Ill 6 Property maintenance 

________ lll_'Z_Zm1ing_fm_sp_eciaLe_v_ents~---------------------------~ 
1118 Noise 

Q.6 How satisfied are you that these inspections are consistently fair? Would you say ... 

1111 Very satisfied; 

Ill 2 Satisfied; 
Ill 3 Neither satisfied nor dissatisfied; 

1114 Dissatisfied; or 
Ill 5 Very dissatisfied. 

Ill 6 Don't know/unsure 



Q.7 Please rate the level of code enforcement by the City of Miami Beach government near your business. Would you say 

there is ... 
1111 Too little; 

111 2 Too much; or 
111 3 About the right amount. 

1114 Don't know/unsure. 

Q.8 Think about historic preservation efforts in the City of Miami Beach - have they been ... 

1111 Very effective 

111 2 Somewhat effective 
111 3 Neither effective nor ineffective 

1114 Somewhat ineffective 
111 5 Very ineffective 

1116 Don't know/not sure 

Q.9 Thinking about the City of Miami Beach's efforts to regulate development-has the City regulation of development been 

1111 Too strict 

1112 Too lax 

111 3 About right 
1114 Don't know/unsure 

Q.10 Using the rating scale of excellent, good, fair or poor, how would you rate the effectiveness of the public transit system 

serving the City over the past 12 months ... READ 
(EXCELLENT=1 GOOD=2 FAIR=3 POOR=4 AND DK=S) 

In bringing customers to your business 
In bringing employees to your business 

Q.11 Please rate the condition of roads in Miami Beach, that is street repair, maintenance and smoothness? Would you say 

the condition is ... 

1111 Excellent; 

1112 Good; 
1113 Fair; or 

1114 Poor 
1115 [DO NOT READ] Don't drive 

1116 [DO NOT READ] Don't know/unsure 

Q.12 Which of the following best describes availability of public and private parking for your customers? 

1111 There are almost always parking places nearby 

1112 There are often parking places nearby 
1113 There are seldom parking places nearby 

--------111-4-ll1en~-ar-e-almost-r1ever-pal'"king-places-nea!'"by, _____________________ _ 

1115 Don't know/unsure/not applicable 

Q.13 How would you rate the traffic flow in Miami Beach for customers and employees trying to get to and from your place 

of business? Would you say ... 
1111 Excellent; 

1112 Good; 
1113 Fair; or 
1114 Poor. 
1115 [DO NOT READ] Don't drive 
1116 [DO NOT READ] Don't know 



Q.14 As I read a list of public safety services provided by the City of Miami Beach, please tell me if you would say each is 
excellent, good, fair or poor? 
(EXCELLENT=l GOOD=2 FAIR=3 POOR=4 AND DK=S} 

Police 
Emergency Medical Response 

Fire 
Ocean Rescue/Lifeguard/Beach Patrol 

Emergency/Hurricane preparedness 

Q.15 Please answer the following questions as to whether you and your employees feel very safe, somewhat safe, somewhat 

unsafe, or very unsafe. 
(VERY SAFE=l SOMEWHAT SAFE=2 SOMEWHAT UNSAFE=3 VERY UNSAFE=4 AND DK=S} 

How safe would you say you and your employees feel in and around your place of business during 

the daytime? 
How safe would you say you and your employees feel in and around your place of business during 

the evening/night-time 

Q.16 When thinking about the amount of public street lighting at night in your business area? Would you say there is ... 
l'll 1 Not enough; or 
rn 2 Too much; or 
rn 3 The right amount of lighting 
rn 4 [DO NOT READ] Not applicable (business is not open at night) 
l'll 5 [DO NOT READ]Don't know/unsure 

Q.17 Please tell me which of the following areas the City should focus resources to improve public safety throughout the 
City. [READ ANSWERS IN RANDOM ORDER, EXCEPT THE LAST 2) 

Q.18 

l'll 02 Enforcing traffic laws 
rn 03 Improving communications between business and law enforcement 
rn 04 Increasing visibility of police in neighborhoods 

rn 05 Increasing visibility of police in business/commercial areas 
rn 06 Enhancing lifeguard and beach patrol services 
l'll 07 Reducing homelessness 
rn 08 Improving firefighter services 
rn 09 Improving rescue services 
rn 10 Improving infrastructure (street lighting, repairing sidewalks/streets) 
rn 11 Cleanliness of streets 

rn 12 [DO NOT READ]Don't know/ unsure/ not interested 
l'll 13 [DO NOT READ]Other 

Q.19 As I read you a list of attractions offered in the City of Miami Beach, please tell me if you feel there are too many, too 

-----few-or:-the-l"ight-amount.----------------------------------
(TOO FEW=l TOO MANY=2 ABOUT THE RIGHT AMOUNT=3 AND DK=4} 

Restaurants 
Nightclubs 
Museums 
Cultural activities (such as art shows, film festivals, musicals and live performances) 
Family friendly activities (such as Movies in the Park, Music in the Park, etc.) 
Major events (such as the boat/home/auto shows, 4th of July celebrations, expositions, food and 

wine festivals, etc.) 



Q.20 How would you rate the City's performance in addressing the needs of businesses, noise levels, and disturbances during 
events that attract large crowds to Miami Beach. Would you say ... 

1111 Excellent 
Ill 2 Good 
Ill 3 Fair 
lll4 Poor 
Ill 5 Don't know/unsure 

Q.21 Voters recently approved additional bed taxes for improving the Miami Beach Convention Center. Improvements can 
be smaller in scope and cost around $100 million or larger in scope and cost around $500 million. The overall quality of the 
Convention Center and ability to attract visitors and conventions will be affected by the level of improvements. Which of the 
following do you most support READ 1st 4 

Ill 1 Small scale improvements costing around $100 million 
Ill 2 Moderate scale improvements costing around $300 million 
Ill 3 Significant improvements costing around $500 million 
1114 No improvements 
Ill 5 Don't know 

Q.22 Please tell me if you think the Miami Beach Convention Center READ 1st 3 
1111 Adds to the success of your business 
Ill 2 Detracts from the success of your business 
Ill 3 Neither adds nor detracts from the success of your business 
1114 Don't know 

Q.23 Please tell me if you think the tourism industry in Miami Beach READ 1st 3 
1111 Adds to the success of your business 
Ill 2 Detracts from the success of your business 
Ill 3 Neither adds nor detracts from the success of your business 
Ill 4 Don't know/ unsure 

Q.24 How do you usually get your information about the City that is relevant to your business? 
[READ ANSWERS IN RANDOM ORDER, EXCEPT THE LAST 2] 

Ill 01 City TV MBTV 
Ill 02 Miami Beach website 
Ill 03 MB radio 1670 AM 
Ill 04 Daily news media articles 
111 05 Other community/weekly publications 
Ill 06 City's MB Magazine 
Ill 07 E-mails and/or direct mail from City government, departments or agencies 
Ill 08 Communications with City Commission 
Ill 09 Mayor on the Move/Community/Town meetings 

--------111-10-SociaLmedia--------------------------------~ 
11111 Local TV news 

Q.25 

11112 Radio 
11113 Internet news sources 
Ill 14 Internet biogs 
Ill 15 Don't know/not interested 
11116 Other 



Q.26 How useful is information the City of Miami Beach sends you about city activities, programs, policies and events? READ 
1111 Very useful 

1112 Somewhat useful 

Ill 3 Not at all useful 
1114 Don't know/ unsure 

Q.27 During the last 12 months, how many times have you personally contacted, either by phone, in person or electronically, 

the city of Miami Beach government with a question, service request or complaint? (DK=99 AND REFUSED=77) 
#oftimes 

Q.28 What was the reason for your most recent contact? {DO NOT READ LIST) 
Ill 01 Pay a bill 

Q.29 

Ill 02 File a complaint 
Ill 03 Visit an elected official 

Ill 04 Research an issue 
Ill 05 Pull a building permit/ plan review 

Ill 06 Obtain a license 

Ill 07 Schedule an inspection(building, fire, etc.) 

Ill 08 Attend a program/ event 
Ill 09 Non-emergency police assistance 

11110 Zoning, historic preservation, or planning information 

11111 Don't know/ unsure 

11112 Other 

Q.30 How did you first contact the city? READ IF NECESSARY 
1111 Phone 

Q.31 

1112 E-mail 

1113 In-person 
1114 Through a commissioner 

Ill 5 Community meeting 
Ill 6 Social media such as Facebook & Twitter 

Ill 5 City Mobile app (Gov QA or Report IT) 

Ill 6 City website 

1117 Don't know/unsure 
1118 Other 

__ Q,32-Ihinking-abouLyout"-mostxecent-contacLwitb_City_golternment,_please_telLmeJLyuu_stmngh,cagree,_agree,_neitber ___ ~ 

agree nor disagree, disagree, or strongly disagree about each of the following statements. 
{STRONGLY AGREE=1 AGREE=2 NEUTRAL=3 DISAGREE=4 STRONGLY DISAGREE=S DK=G) 

It was easy to get someone who could help me. 
The employees that assisted me were courteous and professional 
The employees that assisted me had the proper training and knowledge 

The process is user-friendly and easy to understand 
The requests made by my business are processed in a timely manner. 
Overall, I was satisfied with the experience I had contacting the City 



Q.33 The City of Miami Beach government is open and interested in hearing the concerns or issues of your business? Would 

you READ 
1111 Strongly agree; 

1112 Agree; 

1113 Neither agree nor disagree 

1114 Disagree; or 
111 5 Strongly disagree 

111 6 Don't know/ unsure 

Q.34 Please tell me what one thing the City of Miami Beach can do to ensure your business succeeds in or around the City? 

Q.35 Have you visited the City's website at www.miamibeachfl.gov in the past 6 months? 
1111 Yes 

1112 No 
111 3 Don't know/Unsure 

[IF THE ANSWER IS 2 OR 3, THEN SKIP TO QUESTION 37] 

Q.36 Overall, how satisfied would you say you were with the Miami Beach website? Would you say ... 
1111 Very satisfied 

111 2 Somewhat satisfied 

111 3 Somewhat dissatisfied 

1114 Very dissatisfied 

1115 Don't know/ unsure 

The next several questions pertain to the Building, Fire Prevention and Planning Departments. The Building Department is 
responsible for compliance with the building code and for issuing permits. The Fire Department is separately responsible for 
fire safety compliance and review of permit plans for fire safety compliance. The Planning Department is responsible for 
administering the City's Land Use Boards (Design Review Board, Historic Preservation Board, Planning Board and Board of 
Adjustment), as well as administering the City Zoning Code and reviewing permit plans for compliance with the Zoning Code 
and Development Review Board Orders. 

Q.37 During the past three years, how many times have you contacted or had any direct experience with the City of Miami 

Beach Building Department. (DK=99) 

#of times [IF THE ANSWER IS 0 OR 99, THEN SKIP TO QUESTION 39) 

Q.38 For all of your inspections by the Building Department in the past 3 years, please strongly agree, agree, neither agree 

nor disagree, disagree, or strongly disagree with the following statements: 

(STRONGLY AGREE=l AGREE=2 NEUTRAL=3 DISAGREE=4 STRONGLY DISAGREE=S DK=G) 
It was easy to get to someone who could help me 
The employees that assisted me were courteous and professional 

The employees that assisted me had the proper training and knowledge 

Overall, I was satisfied with the experience I had contacting the City Building Department 

Inspections by the Building Department are consistent from 1 inspection to the next 
Inspections by the Building Department are fair. 
The Building Department is open and interested in hearing the concerns or issues of businesses 

Q.39 During the past 3 years, how many times has your business been inspected by the Fire Department for fire code safety 

or obtaining permits? 

____ #of times [IF THE ANSWER IS 0 OR 99, THEN SKIP TO QUESTION 41] 



Q.40 For all of your fire safety inspections by the Fire Department in the past 3 years, please strongly agree, agree, neither 

agree nor disagree, disagree, or strongly disagree with the following statements 
(STRONGLY AGREE=l AGREE=2 NEUTRAL=3 DISAGREE=4 STRONGLY DISAGREE=S DK=6) 

It was easy to get to someone who could help me 

The employees that assisted me were courteous and professional 

The employees that assisted me had the proper training and knowledge 

Overall, I was satisfied with the experience I had contacting the City Fire Department 

Inspections by the Fire Department are consistent from 1 inspection to the next 
Inspections by the Fire Department are fair. 

The Fire Department is open and interested in hearing the concerns or issues of businesses 

Q.41 During the past three years, how many times have you contacted or had any direct experience with the City of Miami 

Beach Planning Department. (DK=99) 

#oftimes [IF THE ANSWER IS 0 OR 99, THEN SKIP TO QUESTION 43] 

Q.42 For all of your interaction with the Planning Department in the past 3 years, please strongly agree, agree, neither agree 

nor disagree, disagree, or strongly disagree with the following statements: 

(STRONGLY AGREE=l AGREE=2 NEUTRAL=3 DISAGREE=4 STRONGLY DISAGREE=S DK=6) 
It was easy to get to someone who could help me 

The employees that assisted me were courteous and professional 

The employees that assisted me had the proper training and knowledge 
Overall, I was satisfied with the experience I had contacting the City Planning Department 

Inspections by the Planning Department are consistent from 1 inspection to the next 
Inspections by the Planning Department are fair. 

The Planning Department is open and interested in hearing the concerns or issues of businesses 

Q. 43 How concerned are you about rising sea levels affecting your business. Are you READ 1st 4 
1111 Very concerned 

Ill 2 Concerned 

Ill 3 Somewhat concerned 

1114 Not at all concerned 
1115 Not sure/not heard anything about rising sea levels 

Q. 44 Do you support or oppose the City of Miami Beach spending tax dollars to address rising sea levels? 

1111 Support 

1112 Oppose 
1113 Not sure 

--U.-45-Do-you-supportor-oppose-the-City-of-MiamLBeach-spending-tax-dollar-s-to-build-a-r-apid-tr-ansitsystem?-------
1111 Support 

1112 Oppose 

1113 Not sure 

Q.46 How good of a job is the Miami Beach city Government doing in meeting your expectations with the services they 

provide? Would you say ... 
1111 Excellent; 

1112 Good; 
1113 Fair; or 

1114 Poor. 
Ill 5 Don't know/ unsure 



Q.47 How would you rate the overall value of City services for the tax dollars your business pays? READ 
1111 Excellent; 

1112 Good; 

1113 Fair; or 
1114 Poor. 

Ill 5 Don't know/unsure 

Q.48 Compared to all you know or have heard of other cities, how would you rate Miami Beach as a place to run a business? 

Would you say Miami Beach is ... 

1111 One of the best; 

1112 Above average; 

1113 Average; 

1114 Below average; or 

1115 One of the worst. 

1116 Don't know/ unsure 

Q.49 Compared to previous years, please tell me how you would rate the City of Mimi Beach as a place to do business? 

Would you say ... 

1111 Better; 
1112 Worse; or 

1113 About the same as it was in the past. 
1114 [DO NOT READ] We haven't don't business here long enough to judge 

1115 [DO NOT READ] Don't know/ unsure 

Q. 50 How likely are you to recommend the City of Miami Beach to others as a place to run a business? Would you ... 

1111 Definitely recommend 

1112 Probably recommend 
Ill 3 Would probably not recommend 

1114 Would definitely not recommend 

Ill 5 Don't know 

Q.51 Which ·of the following do you feel are the most important challenges over the next several years that face your 

business in Miami Beach? [READ ANSWERS IN RANDOM ORDER, EXCEPT THE LAST 2] 
Ill 01 Competitive pressure from other businesses 

Ill 02 Restrictive government codes 
Ill 03 Outdated facilities 

Ill 02 Rising sea levels 

Ill 03 Parking 

Ill 04 High property taxes 
Ill 05 Not enough business space 

-------~111-06~Difficulty_recruiting_a_skilledJabodorce _______________________ _ 

Ill 07 Lack of affordable housing in Miami Beach for your labor force 

Ill 08 Obtaining incentives 

Ill 09 High insurance 
11110 High rent 

11111 Don't know/ unsure 
11112 Other 



Q.52 Now just a few demographic questions for statistical purposes only. What is your position with the business you 

represent? READ 1st 3 IF NECESSARY 

1111 Owner or partner 

1112 Manager 

1113 Assistant manager 

1114 Refused 

1115 Don't know/unsure 

1116 Other 

Q.53 

Q.54 How long has your business been in the City of Miami Beach? READ IF NECESSARY 
1111 Less than 6 months 

1112 6 months but less than 2 years 

111 3 2 to less than 5 years 

1114 5 to less than 10 years 

1115 10 to less than 20 years 

1116 More than 20 years 

111 7 Don't know/ unsure 

Q.55 Approximately how many full-time employees does your business currently have? (DK=99 AND REFUSED=77)) 
___ #of employees 

Q.56 Approximately how many part time employees does your business currently have? (DK=99 AND REFUSED=77} 

___ #of employees 

Q.57 On average, what is the annual gross sales/revenue of your business? READ 1st 6 IF NECESSARY 
1111 Less than $500,000 

111 2 $500,000 to $1million 

111 3 $1-5million 

1114 $6-10million 

111 5 $11-25million 

111 6 More than $25million 

1117 Refused 

111 8 Don't know/unsure 

Q.58 How many locations do you have in the city of Miami Beach? (DK=99 and Refused=77) 
___ Locations 

Q.59 Outside the City of Miami Beach, in what other locations do you have businesses? (READ IF NECESSARY/ACCEPT 
----MUb-TIPbE-RE-SPQNSE-S)i-------------------------------

1111 No other locations 

Q.60 

111 2 South Florida 

111 3 Central/Northern Florida 

1114 Nationally/ U.S. (excluding Florida) 

111 5 Internationally 

1116 Refused 

1117 Don't know/unsure 

1118 Other 



Q.61 What type of business is your establishment? READ IF NECESSARY 
111 01 Restaurant/Bars/Eating and drinking establishment 
111 02 Retail/Personal Service establishment 
11102 Professional Services - ask 62 
11103 Small office 
11104 Real Estate management 
11105 Real Estate sales 
11106 Finance 
11107 Wholesale 
11108 Insurance 
11109 Medical 
11110 Hotel 
11111 Entertainment 
11112 Auto dealer/gas station 
11113 Amusement/recreation 
11114 Grocer 
11115 Church/religious organization 
11116 Agriculture 
11117 Manufacturing 
11118 Wholesale/distribution 
11119 Other 

Q.62 What type of professional service is being provided? 


