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City of Miami Beach, 1700 Convention Center Drive, Miami Beach, Florida 33139, www.miamibeachfl.gov

OFFICE OF THE CITY MANAGER

NO. LTC# 143-014 LETTER TO COMMISSION

TO: Mayor Philip Levine and Members pf the City Commission
FROM: Jimmy L. Morales, City Manager /‘7
DATE:  April 28, 2014

SUBJECT: Health Advisory Committee Motipn

The Health Advisory Committee would like you to be aware of the following motion
regarding Health Exchanges and Medicaid Enroliment in Miami Beach, approved at the

December 19, 2013, committee meeting.
C. Executive Staff
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City of Miami Beach
Health Advisory Committee

Meeting of December 19, 2013

Members Present: Andrew Nullman, Anthony Japour (by Phone), Harold Foster, Jay
Reinberg, Maura Shiffman, Rachel Schuster, Stacey Kruger, Stacy Kilroy (for Steven
Sonenreich), Todd Narson, Shaheen Wirk, Sorangely Menjivar, Tobi Ash;

Guests Present: Sidney Golden and Mark Rabinowitz

Motion made by Harold Foster
Motion seconded by Stacey Kruger

Motion Text:

The Miami Beach Community Health Center received funds from Health Resources and
Services Administration (HRSA) for the Affordable Care Act (ACA) outreach and enroliment.
Three certified application counselors were hired to assist in the recruitment efforts of
enrolling Miami Beach citizens. The commitiee representative for the Miami Beach
Community Health Center made a presentation regarding the health exchanges and
Medicaid enrollment in Miami Beach, and agreed to prepare an item for the Commission.
The item was presented at the March 12, 2014 Health Advisory Meeting and is included in
this LTC.

Meeting of March 12, 2014

Members Present: Andrew Nullman, Jeremy Green, Julie Zaharatos, Maria Ruiz, Rachel
Schuster, Stacey Kruger, Stacy Kilroy (for Steven Sonenreich), Tobi Ash (by phone), Todd
Narson, Shaheen Wirk, Daniel Dixon, Sorangely Menjivar

Guest Present: Harry Cherry

C:\Users\humabris\Documents\Health Adv Committee\LTC-Update on ACA Efforts.doc




Health Advisory Committee Update:
Health Exchanges and Medicaid Enrollment in Miami Beach

The purpose of this update is to inform the community on the efforts to provide health insurance
outreach, education and enrollment for residents of Miami Beach by the Miami Beach Community
Health Center (MBCHC). Established in 1977, MBCHC is a Joint Commission-accredited, not-for-profit
corporation and a Federally Qualified Health Center (FQHC).

In 2013, MBCHC received grant funds through the United States Department of Health Resource and
Services Administration to facilitate access to health care and insurance. According to the United States
Census Bureau’s American Community Survey, 26% of Miami Beach residents do not have health
insurance. MBCHC’s goal is the enroliment of eligible residents into a form of affordable health
insurance coverage. The options include private insurance through the Health Insurance Marketplace,
Medicaid or the Children’s Health Insurance Program. The target population is the uninsured, young
adults, seniors with a gap in coverage and individuals with pre-existing conditions who speak English,
Spanish or Creole.

Since October 1, 2013, eight Certified Application Counselors (CACs) located at the three MBCHC sites
have facilitated outreach and enrollment in the community. The two Miami Beach locations are the
Stanley C. Myers Center, 710 Alton Road, 33139 and the Beverly Press Center, 1221 71st St, 33141. Each
Miami Beach location has two CACs.

There have been obstacles to enrollment activities including the government website problems and
misleading information from outside sources, which has confused eligible residents. However, the
program has benefited from rigorous outreach events at local parks, libraries and from within the
center. This has led to partnerships with local business to educate individuals on the Affordable Care
Act, additional strong community faith-based and school-based partnerships, and effective outreach and
in-reach events within the City of Miami Beach. On the technical side, once the website works, it works
very well. Most individuals have generally commented that they found affordable plans that fit their
needs.

As of February 21, 2014, the Stanley C. Myers Center site has performed outreach to 902 individuals and
enrolled another 359 individuals into 7 private insurance programs. The Stanley C. Myers Center site
has an average of 25 to 35 consumer visits requesting Affordable Care Act assistance per day and
enrollment rate is 10 to 15 per day. The Beverly Press Center site has performed outreach to 201 and
enrolled another 348 individuals. There have been an additional 1,068 approved Medicaid
applications. The total enrollment in Miami Beach so far is equivalent to 9% of Miami Beach’s uninsured
population. The funding for this program will continue until October 2014.



