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Miami Beach Eases Residents’ Financial Stress at a Successful Rate
—City Recognized by IRS for its Tax Preparation Services—

Miami Beach, FL – Since 2012, the City of Miami Beach has provided free tax preparation
services to qualifying individuals and families. The rate of participating households has grown
over the years, most notably this tax season. As a result of implementing new software, the city
has experienced a record 29 percent growth since last year, one of the highest rates in MiamiDade County.
Sharing their personal stories and past concerns, residents have attested to the city’s
dedication to make the annual obligation less costly by logging accurate and detailed
financial information.
“I believe we truly make a difference in the lives of our resident’s by providing fast,
knowledgeable and reliable assistance,” shared City Manager Jimmy Morales. “I’m proud to
say the IRS has taken notice of our efforts.”
The IRS has nominated the city for three awards given by the agency: Partner Innovation,
Community Involvement and VITA/TCE Best Practice. The Office of Housing and Community
Services has also been named a best practice site for the county, consulting the IRS on how
to achieve high satisfaction and growth rates.
To receive tax help before next week’s deadline, residents are encouraged to call the Office of
Community Services at 305.673.7491 to schedule an appointment. Tax support is offered
during regular business hours on Tuesday, Wednesday and Friday. Special services are
offered to taxpayers with limited English or disabilities.

###
To request this material in alternate format, sign language interpreter (five-day notice required), information on access for persons with disabilities, and/or any accommodation to review any document or participate in
any city-sponsored proceedings, call 305.604.2489 and select 1 for English or 2 for Spanish, then option 6; TTY users may call via 711 (Florida Relay Service).

We are committed to providing excellent public service and safety to all who live, work and play in our vibrant, tropical, historic community.

