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 Miami Beach Launches Engagement Toolbox 
— Equipping Residents with the Proper Tools to Be Active Citizens — 

 

Miami Beach, FL –  Serving as the ultimate municipal encyclopedia, the City has 

launched an Engagement Toolbox webpage — featuring all of the resources residents 

can utilize to stay informed and involved.  

 

“Our residents are a vital part of our municipal process,” said Mayor Dan Gelber. “To 

continue to encourage their active participation, we created a one-stop shop for our over 

17 city communication channels that connect our community.”  

 

Whether you wish to be alerted when a traffic accident occurs, narrow down topics of 

interest on the next agenda, or review your recent customer experience at City Hall, the 

Engagement Toolbox offers these options and more.   

 

“Sharing an idea and staying up-to-date is now easier than ever with the new toolbox,” 

added Commissioner Mark Samuelian. “It’s our way of ensuring residents are aware of 

city news and can tailor how they receive it.” 

 

Allowing individuals to share their position on topics heard at public meetings from the 

convenience of their home, the City’s eComment program is an additional feature of the 

toolbox expected to launch early this year. To access the full toolbox, click here.  
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To request this material in alternate format, sign language interpreter (five-day notice required), information on access for persons with disabilities, and/or any accommodation to review any document or 

participate in any city-sponsored proceedings, call 305.604.2489 and select 1 for English or 2 for Spanish, then option 6; TTY users may call via 711 (Florida Relay Service). 

https://www.miamibeachfl.gov/city-hall/communications/stay-informed/

