
 
City of Miami Beach 
False Alarm Reduction Program  
 

In an effort to reduce false alarms within the City of Miami Beach, the city updated its 
alarm ordinance and partnered with PMAM Corporation to implement and administer 
the Alarm Program and provide educational training for our citizens. PMAM is a national 
company with expertise in this area, and will be responsible for our alarm registration, 
false alarm billing features and share in providing excellent customer service. The first 
step in implementation is to contact all the installation and monitoring companies 
operating in the City of Miami Beach and establish a complete list of people who have 
monitored alarms in the City. Once an alarm customer base is established, PMAM will 
reach out to each alarm user to assist them in registering their alarm system. A website 
has been established to assist the City of Miami Beach 
[www.famspermit.com/MiamiBeach] 

City of Miami Beach residents and business operators may receive letters from their alarm 
monitoring companies regarding the updated ordinance, which was revised and 
modernized to address the increasing number of false alarms resulting from operator and 
alarm company errors. The goal of the ordinance is to reduce the number of false alarm 
activations requiring a response by the Miami Beach Police Department.  This will directly 
free up police resources and reduce the fines levied on alarm customers. 

Even the most responsible alarm owners will occasionally cause false alarm activations, 
approximately once every 18 months and this ordinance has built-in provisions to ensure 
three free false alarm responses per customer during the permit year.  City of Miami 
Beach residents and business owners are encouraged to test their alarms regularly to 
ensure they are functioning properly.  These tests should be performed in conjunction 
with your alarm company. 
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False Alarm Reduction Program FAQs 

FREQUENTLY ASKED QUESTIONS 

Who manages the False Alarm Reduction Program? 

The Police False Alarm Reduction Program is managed by the Miami Beach Police 
Departments - Police Records Section.  The MBPD contracted with PMAM Corporation to 
assist with the administration of the program. 

Who is required to have an alarm permit registration? 

Anyone operating an alarm system, whether monitored or local, is required to obtain an 
alarm permit. A separate alarm registration is required for each alarm site having a 
distinct address or business. Alarm systems not required to obtain a registration include 
those installed on an auto vehicle, on one’s person, or an alarm system which will not 
emit a signal (either audible or visible) from the outside of the building or residence but 
is designed solely to alert the occupants of a building or residence. 

How do I register my alarm? 

The Burglar Alarm Systems ordinance requires alarm/monitoring companies to register 
and collect the permit fee of newly installed alarm systems. New alarms systems are 
required to have a valid alarm permit prior to activation. Alarm permits are valid for one 
year. In coordination with their alarm/monitoring company, the alarm user also has the 
option to register and simultaneously pay online 
at www.famspermit.com/MiamiBeach. Both the permit registration application and 
payment have to be received together to process an alarm user’s registration. 

What is the cost to register my alarm system? 

Alarm Permit Cost/Renewal Fees are: 

• Residential - $10 
• Commercial - $10 

 

 



 

How do I renew my registration?  

After the first year of service and each year thereafter, the alarm user will receive an 
invoice to renew the alarm permit fee from PMAM Corporation (MBPD contracted alarm 
administrator). No refund of a new permit or renewal permit fee will be made.  If the 
permit holder has not had a false alarm within the prior permit year, the renewal 
registration fee of $10.00 is waived. 

What are the service fee amounts for false alarms?  

Alarm users are responsible for paying service fees when police respond to false alarms 
at their alarm site, and the fees are:  

False Alarm Fees  

• 1st False Alarm – No Charge 
• 2nd False Alarm – No Charge 
• 3rd False Alarm – No Charge 
• 4th False Alarm – $50.00 
• 5th False Alarm – $100.00 
• 6th False Alarm – $200.00 
• 7 or more false alarm within the permit year will result in a $200.00 fine for 

each police response.  Permit holders will not be charged more than 
$200.00 within a 24-hour period 

• To avoid general false alarm fees associated with registered alarms, 
immediately contact your monitoring company to cancel the false alarm 
by requesting that police not be dispatched to your site.  

All fees can be paid via the False Alarm Reduction Program website: 
(www.famspermit.com/MiamiBeach)  

Fees can also be paid by mail by making your check payable to:  
City of Miami Beach False Alarm Reduction Program 
P.O. Box 142165 
Irving, Texas 75014 
 
 
 



 
 
Can my alarm company cancel a burglar/panic alarm that they have called into the 911 
Communications Center?  

Yes, your alarm company can cancel general false alarm calls, but normally not panic or 
manually activated calls. You should explicitly request that your monitoring company 
cancel police dispatch. You will not be charged for false alarms if the cancellation notice 
is received prior to the officer’s arrival at the alarm site. Only your alarm company can 
cancel an alarm burglar/intrusion call. The alarm user should not directly call 911 to 
cancel a false alarm call.  

If my alarm company contacts me while I am away from my home or business to let me 
know that my alarm is activated, am I required to respond as well?  

Yes, an alarm user is responsible for providing the Police Department with access to the 
structure or premises so that the alarm may be verified. Access may be granted by the 
alarm user or designated responder. The alarm user should give their monitoring 
company at least three (3) trusted contact names and phone numbers who can meet with 
the police in their absence.  

Where do funds collected from the False Alarm Reduction Program go?  

Funds generated from the program are used to cover the costs to administer the program 
and to recover some of the costs associated with police officers response to false alarms.  

How is my alarm company involved in this matter?  

Your alarm company plays a very important role in helping to reduce false alarms. They 
are there to assist you with any question you may have about your alarm systems 
operation and its maintenance. The alarm user is responsible for knowing how to operate 
their alarm system, its maintenance, and ensuring that it is adequately located. To 
prevent having any false alarms, check with your alarm company for suggestions on how 
to avoid the most common alarm user errors.  

Why was PMAM Corporation contracted to administer the alarm program?  

PMAM was selected and contracted through a request for proposals process. It is a 
national professional service company which provides a comprehensive service to 
exclusively administer alarm programs for other cities nationwide. It is rarely cost- 
effective for a community to create and maintain their own system of tracking and billing  



 

false alarm violations, suspensions, and reinstatements, as it requires new computer 
software and hiring and training additional administrative staff.  

PMAM leverages their expertise, systems, people, and processes to administer false 
alarm programs for many jurisdictions, thus spreading the infrastructure cost to make it 
affordable to all communities. PMAM also provides all necessary software, online alarm 
users training, and online access for alarm users, alarm companies and City officials.  

 
What is the effective date for the ordinance and how is it used for appeals?  

The City of Miami Beach Commission passed the Burglar Alarm Systems ordinance on 
April 2, 1997, and the ordinance became effective on the same date. The ordinance is 
used as the basis to judge an appeal that can be made by an alarm user who wants to 
have his case or false alarm fee assessed.  

What is the appeals process?  

An alarm system permit holder/user who receives a false alarm notice/invoice and 
believes that it was improperly issued, may appeal it in writing to the City of Miami Beach 
Special Master within 10 days of its receipt.  

Where can I read or obtain a copy of the ordinance?  

The alarm ordinance is posted online at www.famspermit.com/MiamiBeach or call 1-877-
503-6811.  

Where can I learn more about the ordinance and how to reduce false alarms?  

Customers can sign up at www.famspermit.com/MiamiBeach for free online alarm 
training (15-20 minute classes). Everyone who will use your alarm system is encouraged 
to take the training.  

Who can I call if I have additional questions or comments?  

Customers can call PMAM Corporation at 1-877-503-6811, Monday through Friday, 7:00 
a.m. – 4:00 p.m. (PST).  

 


